POLICY PORTAL
USER GUIDE

Welcome to MEMIC's Claim
System for Policyholders.
Policy Portal, our secure
online policyholder portal,
can help you manage the
administrative side of your
workers’ comp program
with 24-hour access to
your policy.

ACCESS

1. Request access to the Policy
Portal at MEMIC's homepage
www.memic.com under
For Employers (application
takes 1 to 2 business days).
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COVID-19 Policyholder Resources

Find a Medical Provider

New Injury Reporting Portal
Manage Claims
Return toWork

one-time payment or by mail.

» Ways to Pay Your Bill

AGENTS

Report Fraud

Get 24

FAQ for Employers detals and for Maine remiy and dividends,
» Request Policy Portal A
MEMICEPLI

contact us TERMS OF USE

CAREERS AT MEMIC FIND AN AGENT.

NEWSROOM

PRIVACY NOTICE

Q  togin v

WORKPLACE SAFETY ABOUT MEMIC

Make a Payment
esilLogin

One-Time Online Payment

Alert: MEMIC do

of your premium.

Report Payroll

Comp-As-You-Go Login

Request W-9

GET MEMIC NEWS
Stay otifed when MEMIC news s announced.

Enteryour e-mail

(oo )

For assistance contact the
Policy Portal Helpline at
1-207-791-3501.

LOGIN

2. Go to: https://insured.memic.
com/Login.aspx

3. Logininstructions: select login
>employer scroll down and
select policy portal.
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Registered User

O Forgot Password? o

Policy Portal

Helpiine - 207.791.3501
v 2019.11.13.1

FORGOT PASSWORD?

4. Follow the “Forgot Password”
link on the Policy Portal login
screen. An email is sent to you
to reset your password.
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Welcome to MEMIC's QuickComp System for Policyholders

As a valued customer, MEMIC would like you to have the tools available to make doing business with MEMIC convenient and easy.

s View policy details
s Loss run report
s View Terms of Use Policy,

Helpline - 207.781.3501
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POLICY PORTAL
POLICY AND DIVIDEND DETAILS

HOW TO SEARCH FOR
POLICY DETAILS

1. Click on Policy tab.
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Policy Summary

1

Home Poliy LlossRun  PolicySearch  Logoff

Policy Portal

Actions Agency:
2. Select variables like Policy and —— oty
Policy Term to see an overview Viow Dvoencs e ‘ v
of Claim Info, Deductible Billing Py ] . View Dividends o
and Premium Billing.  Clam Deductibie Siing
Claims: 0 + View Claims Billed: 0.00
3. Click on “View Claims” to Not Ineurrod: 00 o .
search claims and view Racoveries: 000 o Balance: 000
claim details. Groms ineue: -
4. Click on “View Billing” or [ iy
“View Dividends” for more Billed: o
information on payments O“::
(Maine policyholders only).

NOTE: Policyholders may now Loc Name Address
have multiple policies registered
on one account. If you need
multiple policies associated under —

your user profile, please email M_M,c Policy Portal
claimsservices@memic.com Dividends i et T A e o S et

Agency:
+ Return
Policy:

DIVIDENDS

Through a variety of safety and
claims management programs,

we help our policyholders cut the
overall cost of insurance by reducing
injuries and containing costs. This
dividend payment tracking feature
is for Maine policyholders only.

Policy Date  Amount Paid Paid Date

Only Maine Policyholders crnge o e[

will have access to dividend
information.

Dividends

Through a variety of safety and claims management programs, we help you cut the overall cost of insurance by reducing injuries and
containing costs.

As a mutual company, when we are successful, we share that success with our policyholders through dividends. MEMIC's board of directors
remains committed to this philosophy. Each year it considers the company's financial results to determine whether a dividend is in order

Since 1998, MEMIC has given back approximately $285M in dividends and collected capital to our policyholders.

We hope that you will continue to be part of our success!

Helpline - 207.791.3501
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POLICY PORTAL

SEARCH FOR CLAIM DETAILS

PAGE3 0
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HOW TO SEARCH FOR
CLAIM DETAILS

1. Under Policy tab click “View
Claims.”

2. Select variables like Policy
Term, Claim Type, Claim Status
and Locations.

3. Click on “Claim Search” to
search by Claim Number or
Last Name.

4. Click on “View” in the Actions
column to see more details on
a claim, including a payment
and reserve summary.
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Claim List

Actions

+ Create Loss Run

+Return

Home

1

Policy

Agency:
Policy:

Policy Term

Loss Run

3

Policy Search  Logoff

Policy Portal

Locations

Claim Type
Claim Status

v | All Locations.

o

Loc  Claim No

Claimant Loss Date

Incurred Actions

Helpline - 207.791.3501
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Claim List

Actions

+ Create Loss Run

» Return

“Home  Policy

Agency:

Policy:

Loss Run

Policy Search  Logoff

Claim Number:

Last Name:

Claim Search

Policy Portal

— 0

Loc  Claim No

INo records to display.

Claimant Loss Date

Incurred Actions

Helpline - 207 791.3501
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POLICY PORTAL
BILLING DETAILS AND LOSS RUNS

HOW TO SEARCH FOR
BILLING DETAILS

1. Under Policy tab click
“View Billing” (Maine
policyholders only).

2. Click in “Previous Term” to
view payments from the
previous year.

HOW TO CREATE
LOSS RUNS
1. Click on Loss Run tab.
2. Select loss run variables
like Policy, Policy Term,
Locations, Claim Status,
Claim Type, Report Totals and
Loss Incurred.
3. Click on either “PDF Loss Run”
or “Excel Loss Run.”
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Actions
+ Return

1

Policy  Loss Run

Policy Portal

Tome Policy Search  Logoft |

Agency:

Policy: e

Eff Date: Total Premium This Term:
Pay Plan: Billed to Date:
Paid to Date:

Status:

Note:
* Amaximum of two billng terms are available for viewing

+ Deduciible billing information (i applicable to your policy) is not available on-line.

For mare information, please contact the Accounting Analyst shovm at the botiom of the page.

Transaction

Loss Run

1

Home Poliy LlossRun  PolicySearch  Logoff

Policy Portal

Policy: | v

Policy Term:

|All Locations

Locations:

Claim Status:
Claim Type:

Report Totals: O Combine Policy Terms
@® Separate Policy Terms

Loss Incurred: @ All Dollar Levels
O Greater or equal to: Dollars

| PDF Loss Run ‘ ‘ Excel Loss Run

e Helpline - 207.791.3501
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